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VIV EBAR_AIEEAEHEDORER

%:E‘J;J] HEL—Y—DZAN—AFHIEER—EHTOILIEBAL, FEHEI—H—0
Rl —EEHBARL2EBICBE o= PEEL Y —FBAEHZEHORLELTER
DTIHGEL TRLNWIILRETZ DTV IERERSENERTHDHEE DN D,

BMAEEBAES ATREBAESHEOBER SA
0% 20% 40% 60% 80% 100%
T T ‘
$1E (n=2,613) 32.8% 58.5% 8.7%
EPEE:_" ——& 18.0% 69.9% 12.1%
(h—512) ‘
Epaii B RIS 15.0% 68.6% 16.4%
(n—599) ‘
&5t (n=3,724) 27.9% 61.7% 10.4%
|
P hHE - FEE HEA—H—F _
&5t (n=3,724) (n=599) (n=512) #E (n=2,613)
BIEIFFAEEL -5 A DAL 10.4% 16.4% 12.1% 8.7%
B B[ELH 61.7% 68.6% 69.9% 58.5%
B—E 27.9% 15.0% 18.0% 32.8%
BIEIE T ELDIESHTOIILYEBEBALI-ER MA
100%
90% |-
80% |-
70% |-
60%
50%
40%
30%
20%
10% I I I I
BRLLNEAG ﬁﬁwiw’r@ Efib\iﬁ #%o)sﬁ% +—ILRR Tja—#— BEQﬁ\%G)EZ BELTHIO | HLADE— =T (%
DHEPRH | BEPREN | BRLTE |EAEN | FYITPREY|EREHIZTR | BMNIFEAE | EEBEALRZ| WLRREYD Z D s
DA—H—IZ | Bhof=hD| hof=hb nis T/REBIZ |BIHo=D| e of=mD | [EANEL LG | B
B EE (n=1,528) 64.6% 4.3% 1.9% 1.2% 8.1% 6.2% 6.4% 13.7% 6.4% 4.5% 11.0%
b E: A—H—% (n=358) 64.5% 5.0% 7.0% 2.5% 7.3% 4.7% 3.1% 16.8% 5.3% 6.1% 11.7%
BB EEE (h=411) 60.8% 3.9% 8.3% 1.7% 3.4% 2.9% 3.9% 13.1% 4.1% 4.6% 20.0%
&it (n=2,297) 63.9% 4.3% 3.8% 1.5% 7.1% 5.4% 5.4% 14.1% 5.8% 4.8% 12.7%
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JILBEBAR_BREAMN-IE/@EmBICRECEIE

L R A E R T SRR 10 R AT L
—HTTRLNI L Y IR RS B &S DV CE B LB LI
FE1—F—LhFYENGC FHEBLET SHECREEASTLBIEN S NS,

JILIEABICEHRANDSIzZE MMA

100%
90%

80%
70% I
60% |-
50% I
40%
30%
20%
10%

In b gl sl abgw .

0%
N o RUNEET S BABRRORE | oy o | BARHOSE | HLVEOHK | TRYEOL
A x| TWBIEER | 1oL | EED | ySUpnas | REHOES | Som8eH | Tof P
- ; ok E S THER b THIE | ERRBIE RBHTE
BEE (n=2,613) 21.6% 17.3% 6.3% 10.2% 8.9% 13.8% 11.3% 11.6% 2.4% 56.8%
bl E: A—H—F (n=512) 43.4% 11.5% 29.1% 16.4% 10.5% 15.8% 18.0% 10.9% 2.9% 37.5%
Wb R BEE (1=509) 46.9% 9.3% 31.2% 14.7% 11.9% 14.7% 14.9% 8.7% 18% 38.1%
&5t (n=3,724) 28.7% 15.3% 13.5% 11.8% 9.6% 14.2% 12.8% 11.0% 2.4% 51.1%
! FIZ Ed :l-lz.\ y ::
JIIVIEEABICEEIZRECICE MMA
100%
90% |-
80% |-
70% |-
60% |-
50% |-
40% |
30% |-
20% |-

S T | T T T

; Lo [BUNBER S BABROE |y v - [BARHOE| RLLEOR | THRUEOM
A x| TWBEER | 1oL | EED | SSUphas | REHOES | SOEBEH | Tof | HIRL
FoE | ERATER Took | EMNBIE | <Ak
B (n=2,613) 5.2% 17.4% 3.6% 4.9% 10.3% 7.5% 7.7% 11.0% 2.0% 63.6%
Bl E: A—H—% (=512) 11.3% 15.0% 9.4% 7.4% 10.7% 8.0% 10.7% 11.3% 3.3% 56.3%
mhEE . EEE (1=599) 12.5% 15.7% 11.4% 6.7% 17.5% 7.3% 10.5% 9.2% 2.5% 55.8%
B (n=3,724) 7.2% 16.8% 5.7% 5.5% 11.5% 7.5% 8.6% 10.7% 2.2% 61.3%

QPPIOTO Ez % %0H B

Copyright 2009 PROTO CORPORATION All Right Reserved



-]
VIV EBAR_RETHIRE

L 6D A—F—"25 8L LE ERELI-VITIFELELT AL AL LEZEAERED
BRIAAIZEDOBLTWND, COHAM D ITEML-BERABAREICEELZRIZTEEDONS,

IILIBEBABORTEAM_EARELI-VIILTHEL MSA
0% 10%  20%  30%  40% 50% 60%  70%  80%  90%  100%
Ave
T T T T T T T ‘
$E (n=2,613) [617% 6.2% 9.0% 17.3% 220% 38.8% | 749
HEE: A—H—% (n=512) [180% 6.6% 10.0% 17.6% 218 36.5% | 71.0
A E  FHEE (n=599) #:8%5.8% 8.8% 17.7%  222% 40.6% | 76.7
&5t (n=3,724) [616% 6.2% 9.1% 17.4%  21.9% 38.8% | 74.1
- hHE-FEE $HEA—H—F
A = =
&8t (n=3,724) (n=599) (n=512) #E (n=2,613)
4ar-ALlE 38.8% 40.6% 36.5% 38.8%
m2~37 B 21.9% 22.2% 21.3% 22.0%
14 B RS 17.4% 17.7% 17.6% 17.3%
2~ 3;E RS 9.1% 8.8% 10.0% 9.0%
4B ~1EMBLA 6.2% 5.8% 6.6% 6.2%
3ALA 6.6% 4.8% 8.0% 6.7%
JILTBEABORETEAM_ V)L THA A MSA
0% 10%  20%  30% 40% 50% 60%  70%  80%  90%  100% A
ve
T T T T T T ‘
#E (n=2,613) [1O7%0  13.2% 19.2% 30.2% CUAT9% T 9.8% | 395
il E: A—H—% (n=512) [110:7% 16.8% 21.3% 26.4% TTAT8% T 7.2% | 35.4
R E . HEE (n=599) [188%" 13.4% 19.7% 31.2% C17.0% 0 9.8% | 39.3
&5t (n=3,724) |[197% 13.7% 19.5% 29.8% AT T7% 0 9.5% | 38.9
- hHE-FEE $HEA—H—F
A - =
&8t (n=3,724) (n=599) (n=512) #E (n=2,613)
4ar-ALlE 9.5% 9.8% 7.2% 9.8%
m2~37 B 17.7% 17.0% 17.6% 17.9%
17 BRE 29.8% 31.2% 26.4% 30.2%
2~ 3;E RS 19.5% 19.7% 21.3% 19.2%
48 ~1:ERBUA 13.7% 13.4% 16.8% 13.2%
3ALA 9.7% 8.8% 10.7% 9.7%
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JILIBABORITEAM RFEE~DOEVEHLE - RIELY MSA
0% 10%  20%  30%  40% 50% 60%  70%  80%  90%  100% A
ve
T T T T T T ‘
75 (n=2,613) |[IN1316% 21.9% 25.8% 24.4% 8.0% 6.4%‘ 27.6
PHE: A—H—% (n=512) 19.7% 26.0% 22.3% 21.5% 6.1%4.5‘? 225
P E . FEE (n=599) 18.2% 24.7% 23.0% 23.0% 5.7% 5.3%‘ 23.9
&5t (n=3,724) 15.2% 22.9% 24.9% 23.8% T4% 5.9% 26.3
- hHE-FEE $HEA—H—F
A = =
&5t (n=3,724) (n=599) (n=512) $TE (n=2,613)
Vs 5.9% 5.3% 4.5% 6.4%
2~34 B8 7.4% 5.7% 6.1% 8.0%
14 B i 23.8% 23.0% 21.5% 24.4%
2~ 3;E RS 24.9% 23.0% 22.3% 25.8%
AR ~1;BMLLA 22.9% 24.7% 26.0% 21.9%
3HLA 15.2% 18.2% 19.7% 13.6%
29I BB D4R S AR _BR R E A~ B L R MSA
0% 10%  20%  30%  40% 50% 60%  70%  80%  90%  100% A
ve
T T T T T ‘
$E (n=2,613) 22.5% 29.4% 21.9% 16.5% 4.0%5.9%‘ 914
PHE: A—H—% (n=512) 30.3% 28.9% 21.1% 12.5% 2.9%4.3‘% 17.4
P E . FXE (n=599) 31.7% 30.6% 18.0% 11.9% 3.0%%.8% 17.6
|
&5t (n=3,724) 25.0% 29.5% 21.2% 15.2% 3.7% 5.5%, 20.3
- hHE-FEE $HEA—H—F
A = =
&8t (n=3,724) (n=599) (n=512) #E (n=2,613)
Vs 5.5% 4.8% 4.3% 5.9%
2~34 B8 3.7% 3.0% 2.9% 4.0%
1B 15.2% 11.9% 12.5% 16.5%
2~ 3;E RS 21.2% 18.0% 21.1% 21.9%
4B ~1;BABLLA 29.5% 30.6% 28.9% 29.4%
3HLA 25.0% 31.7% 30.3% 22.5%



-]
BEIEREWebH 1 ~OF K

L = ~ - = S $ .

&&j] JILRBAZRE LTV TESEIO A —F— A EEEEEWeb Y A EFIALTULVS,
— s I $ s s N - = ~
BARFIZEWTIE8EILULAFIALTEY. JILTEBUIZIERNELBWNAT AT ELESTULND,

HENE R EWeb Y A ~DFIFAIKR_V L < BEA JEFR AT BT MA
100%
90% |-
80% |-
70% |-
60% |-
50% |-
40%
30%
20%
0% J_L o —— — Hm EHE
RAA LA SE A Ry B 4% | BRFEIE DFT HansE BEBEER | RFTEICR | REELM | BBEEE | TRY/E | A—U08
FELULMERR |2 FEIEERN | 7 OERE HRTD DA—)VER | FRYZIKEE | R BET | A D) T | RYETEZ |BERIERO | RIALLL
F=IEtERE & % £EFE~B| 7 EY—EX EK) % % XK#EITD | FmErd
BEE (n=2,613) 37.5% 24.7% 12.3% 6.5% 12.9% 14.1% 2.4% 1.3% 1.0% 3.5% 3.8% 46.1%
i E: A—H—F (h=512) | 44.3% 28.9% 23.8% 7.2% 16.8% 17.2% 2.1% 1.0% 1.2% 4.5% 5.9% 39.3%
RS EEE (n=599) 48.7% 27.9% 27.7% 6.2% 17.0% 15.9% 2.7% 1.5% 1.0% 2.7% 3.5% 35.4%
&5 (n=3.724) 40.3% 25.8% 16.4% 6.6% 14.1% 14.8% 2.4% 1.3% 1.0% 3.5% 4.1% 43.4%
HENE R EWeb Y A FDFI KR VL < BEARRET B MA
100%
90% |-
80% |-
70% |-
60%
50%
40%
30%
20%
10% I I I
0,
0% RAA LA SE A Ry B 4% | BRFEIE DFT HansE BEBEER | RFEEICR | REECM | BBEEE | TRY/E | A—U08
FELULMERR |2 FEIEERN | 7 OERE HRTD DA—)VER | FRYZIKEE | R BET | ARD) T | RYETEZ |BERIERO | RIALGL
F=IEtERE & % £EFE~B| 7 EY—EX EK) % % ®K#EITD | FmErd
BEE (n=2,613) 64.6% 66.4% 30.0% 32.8% 38.0% 14.0% 37.4% 34.1% 28.9% 29.6% 19.8% 17.2%
i E: A—H—F (h=512) | 65.4% 63.5% 72.1% 44.1% 33.8% 17.2% 44.9% 40.4% 35.5% 35.0% 26.8% 9.6%
RS EEE (n=599) 67.3% 56.4% 74.3% 49.6% 31.9% 16.9% 45.6% 39.2% 34.7% 33.1% 26.9% 8.0%
&5 (n=3.724) 65.2% 64.4% 42.9% 37.1% 36.4% 14.9% 39.7% 35.8% 30.7% 30.9% 21.9% 14.7%
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VIVREBAEH_BHMBRRIREEZR

%:E‘LJ] P EIRSEE. FICPHEEEEEIWeb (V)L -R—4%)L) 7L IEHREEGE TR
TRT—ANE, — A FERFEFLAIASEBMIN TS T—AN S,

IR EEALIZIRTEIE DFRER MA

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0% - = J_l | - I_L JJ -j N N
T T g;g it f;_l?i? i g el it Moo - i fusz Zoth
= % | (Goo | I¥ | 1IR— | A=) | h—) |R—% |7 | vFo E

W #E (n=2,613) 65.8% | 3.7% | 2.8% | 0.5% | 6.5% | 0.5% | 2.4% | 8.6% | 2.1% | 3.7% | 0.7% | 0.2% | 22.7% | 3.7%
PHE: A—H—% (n=512) | 38.1% | 1.8% | 1.4% | 143% | 49% | 0.8% | 0.4% | 12.1% | 23.6% | 15.0% | 1.6% | 0.2% | 18.8% | 5.9%
B PEE HEE (n=599) 259% | 1.5% | 0.5% | 21.7% | 5.3% | 0.5% | 0.2% | 2.7% | 28.5% | 11.9% | 1.7% | 0.5% | 21.0% | 3.7%
&5t (n=3,724) 55.6% | 3.1% | 2.2% | 58% | 6.1% | 05% | 1.7% | 8.1% | 9.3% | 6.6% | 1.0% | 0.2% | 21.9% | 4.0%

gﬁg PEI—Y—([FIREERELTIE—ILRATUORIG], [HED L EMH 1% ST,
PEEI—Y—EMERAZTVDIZREZERELTEIT TS,

DIVREBALERTEDREZR MA

100%
80% r
60% r

40% r

20% r

|
A BED | £—L | B2 [A—h—| [FHO | BB |\ 7758— | RIER |[A—>0| 4—E | BED |[RA-51| §IOB | BN FHCE
gy | K (R0 RRE RT—| B | B | —E | BHR | &R | RTAHT |oOfFE| ATE | BED | LAY | ZT0fh | BHIEE
H(BE| JIEA [ABof| 53— | BB |BoTW | AR | Aotz [Bhofz| avat| ELWAY | [ | TRY [E4%%C L
B =5 =261 23.7% | 30.0% | 37.4% | 88% | 221% | 6.0% | 64% | 59% | 07% | 26% | 29% | 189% | 88% | 67% | 7.7% | 1.3% | 64% | |
T A—H—F (1=512) | 39.8% | 152% | 21.5% | 21.9% | 260% | 92% | 64% | 43% | 6.4% | 10% | 23% | 98% | 90% | 33% | 223% | 23% | 5.1%
B E HEE (n=509) 558% | 127% | 169% | 170% | 03% | 65% | 6% | 57% | 23% | 17% | tox | 119% | 83% | 37% | 200 | 27 | e2s ||30
B (n=3.724) 31.0% | 252% | 31.9% | 12.1% | 19.1% | 65% | 64% | 56% | 1.8% | 22% | 26% | 165% | 88% | 57% | 11.7% | 1.7% | 62%
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DILTDEWNEZ S AL

@:EL:I CUR 20091859 34 Hil-h B L4 BB Z YA IUAEUTNS,

JILIDEWVWEZ YA SA
0% 10%  20%  30%  40%  50%  60%  70%  80%  90%  100%
Ave
¥E (n=2,613) | 5.1% 3.8%  18.5% 8.8% 16.0% 9.9% 5.7% 31.2% 7.9
1.1%
PEE :_" =R | g3y 5.5% 22.5% 10.7%  12.7%  10.0% 4.3% 25.6% 7.4
(n=512)
2.5%
R E  HEE (n=599) 3.5% 6.5% 9.0% 26.2% 12.0%  10.2% 9.2% 1.7% 21.7% 6.8
A5t (n=3,724) | 5.5%4.9% 20.3% 9.6% 14.6% 9.8% 4.8% 28.9% 77
1.7%
st PHEFXE | dHE D% _
&t (n=3,724) (n=599) (n=512) #E (n=2,613)
108 Lk 28.9% 21.7% 25.6% 31.2%
9% 4.8% 1.7% 4.3% 5.7%
84 9.8% 9.2% 10.0% 9.9%
14 14.6% 10.2% 12.7% 16.0%
64 9.6% 12.0% 10.7% 8.8%
54 20.3% 26.2% 22.5% 18.5%
44 4.9% 9.0% 5.5% 3.8%
3% 5.5% 6.5% 6.3% 5.1%
2B LA 1.7% 3.5% 2.5% 1.1%
CUR 2008 CUR 2009 CUR 2010
BfZ YA BfZ AL BfZ YA
TE :7.0 TE :7.5 (+0.5) TE :7.9 (+0.4)
A—h—% :6.2 A—Hh—% :6.9 (+0.7) rA—h—% 7.4 (+0.5)
HEE :6.1 HEE :6.5 (+0.4) HEE :6.8 (+0.3)
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ATFUARICHAT LHIER

L A= N—RTA—F—TUONIREBALIZA—F—DELETA—F—[CAVTFUREKEE,
‘ PHEERETEALELA—Y—DEET—5—  KREH—RRE. BEIHFICEKE,

FKFIBTHEEERBEEFH H—AT TR MSA
0% 20% 40% 60% 80% 100%
$E (n=2,613) 57.4% 2.3%8.1% I 7.3% | 81%  13.0%

26% 1.1%

Elﬂﬁign::);—z?n—?é 39.3% 33% 14.6% . 10.2% | 8.8% 17.6%
1.4%
q:a(iéi)%rg 145%  7.8%  14.7% . 15.2% 2.8%  18.7% 19.5%
&&t (n=3,724) 48.0% 3.3% 10.0% I, 8.9% 9.9% 14.7%
1.5%
AL (o hHE . FEE $dHEA-Hh—% _
BEf (n=3,724) (n=599) (n=512) e (n=2,613)
(2RO TUVELY 14.7% 19.5% 17.6% 13.0%
BHOTTS 9.9% 18.7% 8.8% 8.1%
ZOHOES 1.5% 2.8% 1.4% 1.1%
AL EME 0.2% 0.5% 0.0% 0.2%
BRI 8.9% 15.2% 10.2% 7.3%
BH—EXRRXTF—>3> /GS 3.5% 6.2% 4.9% 2.6%
KB H—ERIE 10.0% 14.7% 14.6% 8.1%
FA—S— SN DR 3.3% 7.8% 3.3% 2.3%
e 48.0% 14.5% 39.3% 57.4%
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_
ERHEDA A=

nlL,\

%ZEI—*J] CUR 2009Ltb89 5L, REPHEDRMEIT6.8 KA FFYTLTINVS,
ZIDBRORIADBEAIZDONTHLEBREIN TS —AT. REDTERSEZRLHLENL.0

RAVETYTLTEY . ARELGEEDRKRARDLND,

FOE PEEDA A—

MA

1

100%
80%
60%
40%
20% I I
0% B G 2t (2
A . BRI | ey per | BRIERHE( =
RLEDD | BAROR |\ uwsy| Hnmes | TP gnmny) | zom | Lo
% SEHVEE S . % ISP Ei:
A &L M
B E (n=2613) 38.9% 25.1% 5.4% 10.1% 11.4% 29.2% 0.8% 24.3%
e A—H—F (n=512) 66.0% 44.3% 7.0% 11.3% 15.8% 23.0% 0.2% 10.0%
B PHEEEE (h=599) 58.1% 37.9% 4.5% 9.2% 23.5% 22.9% 0.5% 13.2%
&5t (n=3,724) 45.7% 29.8% 5.5% 10.2% 13.9% 27.3% 0.7% 20.6%
3.5up 2.6 up 1.6 down 2.1 up 1.1 down 4.0 up 6.8 down
RTE R HEDA A—_CUR2009 VA

100%
80%
60%
40%
EN— H Y
% gimss | BAROL GEAG | BB | BEE
R BAZDR o= 4| EIRED BEREMN BEEEMN B2 EM
3 b R R B A e B P
B 5E (n=3,615) 34.9% 23.4% 6.8% 8.2% 12.2% 25.6% 1.0% 31.8%
HEE: A—H—F (n=760) 61.1% 41.7% 8.4% 10.0% 15.5% 16.7% 0.3% 16.7%
B RHE FHEE (h=934) 51.7% 31.4% 5.9% 8.2% 22.7% 21.5% 1.0% 19.9%
24K (n=6,183) 42.2% 27.2% 7.1% 8.1% 15.0% 23.3% 0.9% 27.4%
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BEEREEWeb Y A/ M RIZIIDATYT

&El—‘l] QEIU LD A—HF NV TEARICESEREEWebY (FEFAL TS, FHiEL—H—

[FEEZLETHOIC, PHELI—F—FEBERYVALCZATYTETEFIAETA TS,
CUR 2009 LB LE-ARELGE TGN o1,

BEIEREWeb Y A MRILDRT YT VLA SA
0% 20% 40% 60% 80% 100%
‘ \
E (n=2,613) | 11.8% 18.7% 31.6% 22.7% 347K 9.0%
RHE: A—H—% (n=512) | 10.0% = 13.7% 29.7% 28.9% 6.4% WL 6.6%
|
PHE FEIE (n=599) | 8.8% 17.7% 22.4% 32.4% 3.59EKT 6.8% ‘
A5t (n=3,724) | 11.1% 17.8% 29.9% 25.1% 3.8} 8.4%
|
- PHE . FXE PHE A—H—F
A = =
&5t (n=3,724) (n=599) (n=512) #E (n=2,613)
AR EIL-E0 8.4% 6.8% 6.6% 9.0%
BmYILREEATS 4.0% 8.3% 4.7% 2.8%
EE-RETHETS 3.8% 3.5% 6.4% 3.4%
EERYAD 25.1% 32.4% 28.9% 22.7%
¥
E4 LT D 29.9% 22 4% 29.7% 31.6%
¥ R
HEEN 17.8% 17.7% 13.7% 18.7%
HEFZHAAND
11.1% 8.8% 10.0% 11.8%
BHIEEHS
BEEREWeb Y A R DRATYT Y ILTE AR CUR2009 SA
0% 20% 40% 60% 80% 100%
T T ‘
HrE (n=3,615) | 12.0% 17.0% 30.6% 24.8% 41K 8.8%
|
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